
Mervyn White
11a Perrys Lane  Seend Cleeve             Tel./FAX 01380 828840 
Melksham Wiltshire SN12 6QA              Mobile  07973 428722

www.microwhite.co.uk                 email: mervyn@microwhite.co.uk

PRICE LIST AND TERMS OF PAYMENT
 AS OF 01/05/2010

EQUIPMENT SERVICED / REPAIRED
Engraving machines– including Gravograph, Dahlgren, Newing Hall, U-Marq, Roland, 

Cipher, and Meistergram machines 
Ancillary equipment – monitors, IDS systems, power supply units etc

Production machines given priority where possible
Other equipment covered (please ring)

WORKSHOP SERVICE / REPAIRS
£40.00 PER HOUR + VAT  - minimum 1 hour
All test and report items will be charged for.
We will gain permission before repairs over £50 are carried out.

ON SITE SERVICE / REPAIRS
£40.00 PER HOUR + VAT – on site rate.  Minimum 1 hour. 
£30.00 PER HOUR + VAT- travel time.  SEEND - SEEND (Minimum 1 hour) 
Mileage @ 50p per mile + VAT 

PLEASE NOTE – where possible we group customers together to share travel time / 
mileage costs. Pre-booking services obviously helps everyone here!

TELEPHONE SUPPORT – we reserve the right to charge for this, as per the above 
prices.  This service was previously free, but due to an increasing number of ‘new’ 
customers abusing this system we have unfortunately had to rethink our policy.

OVERNIGHTS / FLIGHTS / FERRIES – CHARGED AT COST

R&D WORK UNDERTAKEN – PLEASE RING

MICROENGRAVE ME3 controllers – a cost effective way of upgrading VX 
tables. See website for details

VAT invoice sent on completion of work.  (Monthly intervals for R & D work)
Discrepancies within 7 days. 
Payment within 30 days to MICROWHITE at the above address.

http://www.microwhite.co.uk/


Mervyn White
11a Perrys Lane  Seend Cleeve                Tel. Voice /FAX 01380 828840 
Melksham Wiltshire SN12 6QA                  Mobile 07973 428722

ELECTRONIC REPAIRS 

TERMS OF PAYMENT - AS OF 01/05/2010 UNTIL THE CURRENT DATE

1. All prices are quoted net, unless specifically stated to the contrary. 

2. Payment of invoices becomes due thirty days from the invoice date. 
MICROWHITE reserves the right to withdraw this credit facility forthwith if this 
condition is not observed

3. New customers will be given details of MICROWHITE prices prior to any work 
being undertaken.  On acceptance of said prices, any work undertaken must be 
paid for at the time of completion until a credit account is established, unless 
otherwise agreed.

NEW CUSTOMER FAX BACK
Please read through the TERMS OF PAYMENT and PRICE LIST, then complete the 
following and FAX it to MICROWHITE on 01380 828840 to show your acceptance of 
our terms. 

COMPANY NAME:

ADDRESS:

CONTACT NAME:

TELEPHONE NO.
FAX NO.
SIGNED: DATE:



MICROWHITE PAYMENT OPTIONS.

Payment within 30 days applies regardless of payment option chosen.

1. Cheque

2. BACS   - Bank details are:

BANK OF SCOTLAND
600 GORGIE ROAD
EDINBURGH
EN11 3XP

Sort code: 12-20-29
Account no: 00577360
Account name: M. WHITE T/A MICROWHITE

3. Credit card – if this is your preferred option please complete the following:

Company Name:

Invoice number:

Card type: (Visa / Mastercard etc)

Address card statement sent to

Name on card:

Expiry date:

Start date:

Card number:

CSC number:

PLEASE NOTE CREDIT CARD PAYMENTS ARE TAKEN VIA 

NYQUIST SOLUTIONS
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